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Welcome

Itis my pleasure to extend a warm
welcome to you as you consider
joining our Wiltshire and Bath Air
Ambulance Charity family.

The team who work with us here at
the charity are our most important
asset.

Upon joining us, you will become
part of a dynamic, fast-growing
organisation which is committed to
being a safe and effective clinical
care provider.

People are at the centre of
everything we do; we aspire to be
values driven and work together in
an open and honest culture.

We believe every employee plays a
part in saving lives, no matter what
their role in the organisation. We are
one team with one goal.

We treat everyone with dignity, value
their contributions and help one
another succeed.

We very much consider ourselves a
family, and we hope that anyone
who chooses to join us will feel as
privileged as we do to work for such
an amazing charity.

We have plans in place for a very

exciting future and we would love
you to join us on our journey!

sy .

David Philpott
Chief Executive



Our journey starts with
our mission statement,
which is simple.

We save lives.

We do this by raising sufficient
funds to finance an air ambulance
service in Wiltshire and Bath.

All our activities across the
organisation are informed by our
Mission, Vision, Values and Culture.



OUR VALUES

Tea mwork We are one team, with one goal, and

embrace collective genius.

We treat everyone with dignity, value their
RespeCt contributions and help one another succeed.

qus'°n We are committed in mind, body and spirit.

Excellence We aspire to be the best in everything we do
and strive for continuous improvement.

We will be real, honest, inclusive and

Person0| tOUCh transparent in all our dealings with each other

and our supporters.

Every donor and supporter will be valued in

|nteg rity exactly the same way, irrespective of size of
donation or other contribution to the charity.

We will communicate with people so they are
informed of all important matters in a timely
way - whilst also recognising that some matters
are personal or commercially confidential.

Communicate

We will be a responsible charity and make a
qu net difference by using local companies and where
possible sourcing recycled and sustainable
materials.

We have an aspiration to offset our carbon
emissions where possible. Our building is
fitted with energy saving light bulbs, high
specification insulation and natural ventilation
and cooling.




OUR IMPACT

STUART FROM WESTBURY'S STORY

"They saved my life."

But it's not just my life they saved. It meant | could get
married and we have our two beautiful daughters.

After collapsing at home in Westbury, they flew me to
Southmead Hospital within 11 minutes. If we'd gone by road it
would have taken over an hour to get there and it’s unlikely
I'd be telling you this story now.

WESTEK, MELKSHAM

“Choosing Wiltshire and Bath Air Ambulance
Charity as our Charity of the Year has provided a
focus for our fundraising and community work.
Besides making a difference to such a vital local
charity, our fundraising activities are great for
fostering teamwork and having fun.”

Wendy Dorkin, Westek - HR Manager

IAN BEST - VOLUNTEER

“For anyone who is considering volunteering,
don't just think about it, get on and do it! What
else could you do that will give you so much fun,
take you places you may not go to otherwise and
do your bit to keep the critical service flying,
all at the same time?”

lan Best, Volunteer since 2013
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JOB DESCRIPTION

POST: Fundraising assistant

BASED: Hybrid; at our state of the art airbase in Outmarsh, Semington,
° BA14 6JX, where our charity team and crew work alongside each
other, with some days working from home

o Fundraising Manager or Senior Community Engagement and
REPORTS To' Volunteer Manager

SALARY: ca £23,000

HOURS: Full time, 37.5 hours per week

SUMMARY:

We are Wiltshire and Bath Air Ambulance
Charity. We provide critical medical care by
land and air, across our communities.

We're here when you need us most, but in the
nicest possible way, we hope you won't.

We have two vacancies available, one due to an
internal promotion and another is a new role to
strengthen the team. One role will report to the
fundraising manager and the other to the senior
community engagement and volunteer manager.

These are exciting roles supporting the income
generation team in hitting our ambitious
fundraising targets. You will work across
fundraising functions to make sure our community
and corporate supporters are looked after
appropriately and that all fundraising activities
and events are effectively resourced.

You will be responsible for ensuring all events, both
in the community and organised by the charity,
are fully equipped with charity merchandise and
assisted with delivery of promotional material.

You will learn a considerable amount about
fundraising, volunteer support and charity
communications, and be involved with planning
fundraising activities and campaigns.
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RESPONSIBILITIES:

* Responsible for ensuring all community and charity
events are fully equipped with charity merchandise,
event equipment and shop in a box.

« Ensuring all equipment is in good condition before
going out to events. Carry out inspection of goods
returned from events, checking for damage, quantity
and quality.

« Assisting with the planning and delivery of fundraising
events as required.

« Assisting the supporter engagement and community
coordinator with stock management of merchandise,
marketing assets and Christmas cards.

« Receiving and processing merchandise deliveries
received at the airbase.

« Assisting with static tins and collection buckets for
events.

« Drive the events van in a safe and responsible manner
to deliver shop in the box to events and volunteers as
needed.

* Represent the charity at cheque presentations and
events as required, ensuring our supporters receive
high levels of stewardship.

+ Assisting with sending out fundraising merchandise
including supporter packs, running vests, t-shirts etc.

« Supporting the team with data processing on the CRM
database as needed.

« Stewardship of supporters - community, challenge
events and individual supporters; updating CRM.

« Support the corporate fundraiser with the onboarding
and stewardship of corporate partners.
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RESPONSIBILITIES:

General

« Arranging and facilitating visits and cheque
presentations.

« Answer the phone, dealing with callers in a manner
which is helpful, caring and understanding, direct calls
and take messages.

« Monitoring and managing hello@ email account.

« To act as an ambassador for the charity and assist
where required at events organised by Wiltshire and
Bath Air Ambulance Charity. This includes evening/
weekend work for which time of in lieu will be given.

« Respect confidentiality of all information obtained
whist working for the charity.

« Any other duties as may be required.
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PERSON SPECIFICATION

We're looking for someone with a passion for learning and
in turn you'll get brilliant experience across fundraising,
while learning about the charity sector and many of the
key systems we use within it.

« Proactive, enthusiastic, and collaborative, with a ‘can
do/let’s get this done’ approach.

« Excellent written and verbal communication skills.

« Empathy and passion for the aims, objectives and
activities of the charity.

« Experience working in a charity environment is an
advantage.

« Excellent computer skills and experience using a wide
range of computer packages, including Microsoft
packages.

« Excellent interpersonal skills, ability to liaise with people
at all levels, on the telephone, face-to-face and in
writing.

« Ability to carry out thorough research to keep-up-to
date with new fundraising opportunities.

- Demonstrable initiative and determination.

« Excellent attention to detail and accurate record
keeping.

« Organised and methodical, with the ability to prioritise
tasks and manage a busy workload.

« Willingness to learn new skills.
+ Professional, reliable, and responsible.
- Ability to work outside office hours as required (with

time off in lieu), particularly in the build up to events, on
the days of events and in other busy periods.
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. We offer a generous package including 25 days annual
BENEFITS: leave plus bank holidays and your birthday off, Health
Cash Plan, Group Life Assurance (3 x salary, conditional
upon still being employed by the charity), Blue Light Card
discounts, up to 6% employer pension contributions,
ongoing development, free parking, and access to electric
vehicle charging at our airbase.

BASE: Hybrid; at our state-of-the-art airbase in Outmarsh,
° Semington, BA14 6JX, where our charity team and crew
work alongside each other, with some days working from
home.

TRAVEL: Being able to drive and having use of your own car is
¢ ideal given the location of the airbase and lack of public
transport options. HMRC mileage allowance will be paid
when travelling on work-related business.

FACILITIES: You will be supplied with equipment relevant to your role.

This job description is subject to review and alteration in light of future change or
developments.

HOW TO APPLY

To apply please send us a copy of your CV and a covering letter of no
more than two pages to: kellie.chandler@wbairambulance.org.uk.

Your cover letter should demonstrate why you are interested in applying
for the role and what skills, experience and qualities you will bring.

For further information about the role please contact:
fraser.normington@wbairambulance.org.uk.

For further information about our charity, please visit our website
wiltshirebathairambulance.org.uk/careers.

CLOSING DATE

Midnight Sunday 16 February, with interviews taking place on
Wednesday 26 February.






